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Choosing the right retirement community is an 
important decision. It’s finding your new home. As you 
tour communities, think about how they make you feel, could 
you imagine your life here? This tour checklist is designed 
to help you keep notes, compare prospective senior living 

communities and find your next home. 
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You are greeted and feel welcome

Employees are kind and caring

Employees and residents look happy and engaged

Meals are nutritious and suit your tastes

There are multiple options available for each meal

The residence is clean

The layout and floorplans are easy to navigate

There is a social calendar with activities you will enjoy

Spaces are well lit, warm and inviting

Does it feel warm, welcoming, and like home?

First impressions			     Community 1    Community 2    Community 3
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Care and safety			  	    Community 1    Community 2    Community 3
All exits are clearly marked

Does each resident have a unique care plan and are 
residents included in the care plan creation process?

Is there a physician who visits regularly?

Is there a medical or nursing team available to provide 
medications?

Is there an emergency call system in each suite?

Are additional care services available if my needs 
change?

Is there a policy for handling medical emergencies?

Did you feel safe, secure, and like your needs would be 
met?
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Are there regular check-ins for resident satisfaction and 
feedback?

Do they have a customer service program for you to 
provide feedback?

Does it feel like residents were heard and content with 
their experience?

Resident experience    	                                                        Community 1    Community 2    Community 3

Overall Score for how this community made 
you feel



How long is the waitlist?

Safety questions

Community 1 

Community 1 

Community 1 

Community 2

Community 2

Community 2

Community 3

Community 3

Community 3
How are the monthly fees 
charged and calculated?

Quoted price per month:

Additional fees:

Legal and financial questions

Now that you’ve completed a few tours, take a moment to digest the 
information. How did each community make you feel? What personality 
would you give them?

Talk to your family and loved ones, revisit communities you felt drawn to, or 
ask to join the community for a meal or activity. If you have any questions, 

reach out to the community. Your new home is only a phone call away!
Call us at 1-866-959-4848 or email at info@aspiralife.ca
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